Fortuna Parks and Recreation Refund Policy

All programs have a minimum number of participants (10 paid participants) in order to
be conducted. Fortuna Parks & Recreation reserves the right to cancel, combine, alter
dates and times, or make any other revision which may be necessary in regards to
programs or classes.

All refunds will be made by the following guidelines:

Full refunds will be issued for any program cancelled by Fortuna Parks and
Recreation

All cancellation requests must be submitted in writing, to the Parks and Recreation
Office. These requests may be:

v hand delivered

v" mailed to 5 Park Street, Fortuna, CA 95540

v' emailed to park@ci.fortuna.ca.us

v’ faxed to 707-725-7576

A $25 service fee will apply.

Refunds will be issued by mail within 2 — 3 weeks or applied as credit.

Refunds/credits are not given for individual days missed. “Make-up” days are not
offered.



